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TRAVEL BEHAVIOR MODIFICATION BY FACE-TO-FACE COMMUNICATION

Ayu MIYAKAWA, Toru HIGASHI,Takayuki OHI and Satoshi FUJII

A large effect can be expected by face-to-face communication which is one of the technique of Mobility Manage-

ment . However it is limited in Japan because of high cost.

In this study, we examined the effectiveness of face-to-face communication carried out in Kyoto city, Japan. As a
result, we found that memorable communication reduced car use by about 10% and increased the transportation use

by about 10%.



