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DECISION MAKING PROCESSAND CONSENSUSBUILDING:
A STRATEGY TO RESTRAINING AN EGOISTIC MOTIVATION IN SOCIAL DILEMMAS

Satoshi FUJI, Kazuhisa TAKEMURA and Toshiko KIKKAWA

Resdents stifaction level about socid infragtructure is not only based on its service level but dso on its decision
meking process. The influence of decison making process gets larger in a socid Stuation which includes NIMBY
problems or step-level dilemmias where public interests increases with few individuds “sacrifice”. In the present sudy,
hypotheses with respect to causd relations between decision making process and residents satisfaction, were proposad,
and conducted an scenario-based experiment hypothesizing an imeginary Stuation induding NIMBY  problem (n =
178) to test these. The results indicated that decison making process by sodid discussions were percaived to be
procedurdly fairer, provided higher satifaction, and moderated egoitic mativation than that by voting or lottery.
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