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Crucid rolesof changeshility of planning and gppropriate gpologizing in consensus building
Satoshi FUjii, Tokyo Indtitute of Technology
Thesedays, not afew trangportation infrastructure planning can not beimplemented dueto lack of residents consensus or public acceptance.
In this paper, | eucidate socid psychologica possibility to promote public acceptance of transportation planning while regarding the
situation asasocid dilemma (Fujii, 2003). It is discussed that peopl€e’ s perception of procedura fairness regarding governmenta procedure
and people's trugt on government are socid-psychologicaly important, and changesbility of planning and gppropriate gpologizing for

mistakes of the planning are crucid to increase public acceptance.
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