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(TFP)

In this study, we discussed about Intelligent Transport System (ITS) for effective MM. We examined a
travel feedback program (TFP) using information technology (IT) as a measure of Mobility Management
(MM). For a standard TFP, it was a problem that paticipants have to make a lot of efforts to fill out their
travel diary. In the IT-based TFP developed in this study, paticipants travel behavior was observed by IT
instead of the diary survey. We found that a standard TFP reduced car use but 1 T-based TFP increased car
use, this was probably because the effect of “having anew thing in acar, that is GPS’. Still, we found that
but both TFPs were effective on paticipants psychological factors.

Key Words : travel feedback program (TFP), mobility management(MM), intelligent transport

system(ITS)
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